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Research and Evaluation

Chapter 19
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Two Questions

1. What are two ways research or 
researchers might be useful to you or 
your agency?

2. Are there potential negative things 
about research and/or evaluation?  
What are they?
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Learning Objectives
Students will understand the following 
concepts:

How information about research 
findings can be obtained.
Definition of basic research terms.
Fundamental research and evaluation 
methods.
How to acquire information and 
technical assistance to conduct research.
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Why Victim Advocates Need to Know 
About Research 

Helps distinguish between beliefs and 
opinions that are supported, or not 
supported, by empirical data
Addresses many issues in the field that 
have practical significance, i.e., laws, 
organizational structure, funding, etc.
Provides information about crime 
victims and the best ways to serve them.
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Violence Against Women Research
Focus Group Findings on Helping 
Practitioners

Identify and meet the needs of 
traditionally underserved victims.
Provide vital tools to enhance funding 
opportunities.
Improve victim outreach and community 
education efforts.
Determine what is best for client 
services.
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Violence Against Women Research
Focus Group Findings on Helping 
Practitioners (cont.)

Identify new problems, new directions 
and new solutions.
Improve school programs designed to 
educate children about domestic violence 
and sexual assault.
Evaluate clients and programs.
Support prevention initiatives.
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How to Understand Research       

Who is conducting or interpreting the 
research?
What are the research questions or 
hypotheses?
Victim advocates need a working 
understanding of research methods and 
statistics
What can really be said about a study’s 
findings?
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Basic Research Terms   

Variable
Study
Subjects or research participants
Theoretical framework
Hypothesis
Case study
Sample study

2006 South Carolina Victim Assistance Academy 9

Basic Research Terms (cont.)

Randomized study
Controlled study
Generalizing
Research questions – research design
Operational definitions
Survey
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Fundamental Research Methods             

Experimental research design
Single subject designs
Correlational studies
Prevalence/incidence study
Retrospective/prospective study
Blind study
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Fundamental Research Methods (cont.)

Quantitative and qualitative research
Descriptive and inferential statistics
Statistical significance
Sample size
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Evaluation Research Methods

Process/impact or outcome evaluation
Empowerment evaluation
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Staying on the Cutting Edge

Academic institutions
Periodicals
On-line services
Governmental clearinghouses
Experience
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Some Final Research Reminders

Correlation is not causation
A significant finding is not necessarily 
meaningful
Be alert to clever manipulations of data


